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Optimize patient assistance 
to improve the financial 
performance of your organization
Ensure patient affordability—and minimize the 
number of bills written off or sent to collections—
with AssistPoint®, a comprehensive software 
platform that accelerates the management 
of financial assistance and access services for 
healthcare organizations, helping patients get the 
care they need by proactively identifying available 
resources from a comprehensive library of over 
9,000 assistance options, streamlining enrollment, 
and facilitating the management of assistance.

AssistPoint can enhance your organization’s revenue stream 
by addressing common barriers to the management of patient 
assistance, including:

• Dozens of individual program portals to 
navigate, leading to time-intensive and 
cumbersome enrollment processes

• Having to check disease fund websites 
multiple times a day to avoid missing 
the opportunity to enroll patients when 
funding opens up

• Lack of interconnectivity between patient 
support programs and the practice 
management system, causing redundant 
data entry which can lead to errors and 
ultimately delay time to therapy

• Limited insight into the organization’s 
financial performance as a result of not 
having a comprehensive view of patient 
assistance collections

• Missed opportunities for patient 
assistance collections, negatively 
impacting the organization’s financial 
performance

• Lack of continuity in patient assistance 
operations when a staff member is 
absent, as there is no centralized 
platform for colleagues to work from

To learn more about AssistPoint and/or to request a demo,  
visit annexushealth.com.
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Ensure accuracy and efficiency
AssistPoint can be integrated with multiple systems—including electronic 
medical records, pharmacy management, practice management, billing, and 
revenue cycle management—to optimize your workflow.

Provide excellent customer service and communication
Accurate, up-to-date, and comprehensive patient assistance information for 
each individual patient is readily available within AssistPoint, so healthcare 
organizations are always well prepared to respond to questions from 
patients and other stakeholders.

Develop insights and strategies for ongoing improvement
AssistPoint equips healthcare organizations with a robust suite of analytics 
reports focused on revenue optimization. Available real time, these reports 
help organizations discover opportunities to increase revenue capture, 
informing day-to-day tasks as well as long-term planning.

Technology that transforms the revenue cycle workflow

Lack the human resources to utilize AssistPoint?  
Our Adparo® team can help.
Ask us how Adparo delivered a 900% return on investment for one healthcare organization.

HITRUST Risk-based, 2-year (r2) Certification validates that Annexus 
Health is committed to strong cybersecurity and meeting key 
regulations to protect sensitive data.

Data security. Certified.

To learn more about AssistPoint and/or to request a demo,  
visit annexushealth.com.
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